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Announcement: Support Discontinuation Notice

After thorough evaluation of the dynamic solar market, we regret to inform you that Schneider Electric has made
the decision to discontinue support for the GT 100 series of solar inverters effective July 30th, 2025.

This decision has been driven by the increasing adoption of string inverters over central inverters of 100kW size.
Regrettably, the GT 100 fails to meet evolving market expectations, necessitating its discontinuation.

For customers of the GT 100 series solar inverters, we are committed to providing ongoing support and warranty
services until July 30th, 2025. Additionally, replacement parts will be available for order until Feb. 1st, 2025, or
until supplies last.

All GT 100 Series Inverters Feb. 1st, 2025 July 30th, 2025

1) Note that the availability of spare parts may be limited based on remaining stock levels and supplier capacities.

We understand that this change may impact your operations, and to assist you through this transition, we are
offering the following options:

1. Contact Schneider Electric for a product evaluation or preventive maintenance to ensure optimal
operation in the future.

2. Reach out to Schneider Electric to procure spare parts necessary to support the planned life cycle of your
GT 100(s).

3. Continue using your GT 100(s) and receive support until the aforementioned end date.

For action on the above options, please see our Customer Service team’s contact options at:
https://solar.se.com/us/en/utility-scale-services/product-support/

GT100KW-480 POS GND 1-153358-01
GT100KW-480 Ontario 820-0072-02-01
GT100KW-480 NEG GND 1-153391-01
GT100KW-208 POS GND 1-153359-01
GT100KW-208 NEG GND 1-153392-01
ASSY,INVERTER,GT100- KOREA 1-152885-01
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